NOTICE OF NON-DISCRIMINATION

This provider complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age,
disability, or sex. This provider does not exclude people or treat them differently because of race, color, national origin, age, disability or sex.

This provider:

* Provides free aids and services to people with disabilities to communicate effectively with us, such as:

* Qualified sign language interpreters

» Written information in other formats (large print, audio, accessible electronic formats, other formats)

* Provides free language services to people whose primary language is not English, such as:

* Qualified interpreters
* Information written in other languages

If you need these services, contact the Compliance Officer and/or CEO at MIMBRES MEMORIAL HOSPITAL & NURSING
HOME. If you believe that this provider has failed to provide these services or discriminated in another way on the
basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

Compliance Officer and/or CEO

MIMBRES MEMORIAL HOSPITAL & NURSING HOME

900 WEST ASH STREET, DEMING, NM 88030

TEL — 575-546-8000; TTY — 800-659-8331; FAX — 575-543-6951

EMAIL: DemingNM_ceo@QuorumHealth.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, the Compliance Officer and/or
CEOQ is available to help you. You can also file a civil rights complaint with the U.S. Department of Health and

Human Services, Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at U.S. Department of Health and Human Services,

200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201, 1-800-368-1019, 800-537-7697 (TDD).

Complaint forms are available at Attp://www.hhs.gov/ocr/office/file/index. html.

ATTENTION: If you do not speak English, language

assistance services, free of charge, are available to you.

SPANISH
ATENCION: si habla espafiol, tiene a su disposicion
servicios gratuitos de asistencia linguistica.

NAVAJO
Dii baa akoé ninizin: Diné Bizaad bee yanilti’go , t’aa
jiik’e saad bee aka ana’alwo’ji ata hane’, bee nika
1’doolwot.

VIETNAMESE

CHUY: Néu ban néi Tiéng Viét, c6 cac dich vu hé trg
ngén ng mién phi danh cho ban.

GERMAN

ACHTUNG: Wenn Sie Deutsch sprechen, stehen
Ihnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfuigung.

CHINESE
R AEREERERE T S LIRSS

TR -
ARABIC

Call: 575-546-8000

TAGALOG
PAUNAWA: Kung nagsasalita ka ng wikang Tagalog,

mayroon kang magagamit na mga libreng serbisyo

ng tulong sa wika.
JAPANESE

TIRFEIE: BAEZEINGES. BHOEEX
EBECHAWNETED,

FRENCH
ATTENTION : Si vous parlez francais, des services

d‘aide linguistique vous sont proposés gratuitement.
ITALIAN

ATTENZIONE: se parla italiano, sono disponibili servizi

di assistenza linguistica gratuiti.

RUSSIAN
BHUMAHMUE: Ecnu Bbl roBOpUTE HA PYCCKOM SI3BIKE,

TO BaM JIOCTYITHBI O€CIJIaTHBIE YCIYTH MEPEBO/IA.
HINDI
AT & Tt o gial arerd g v sirae |y qod 8
ATIT HFTIAAT FATT ITALH &
PERSIAN
AIPPICTRU TR LA IVIV PRV GUDN & UV I PR RN A
L el 8 Led 6l OB

THAI
Fou: dnayani Ine gaansalduimsviemdonis
unlEns

TTY:800-659-8331
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